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What is MyPath?  
A no-cost program that provides extra  
support to you and your child 
to help cope with serious medical 
conditions. 
 
If your child qualifies, MyPath 
may be right when: 
	 •	A health decline occurs  
	 •	Usual treatments are not working 
		  or become harder 
	 •	More home-based support 
		  is needed 
 
Our MyPath team can provide 
supportive services to address all 
your child’s physical, mental, social, 
emotional and spiritual needs. 
 
With extra support from your  
care team, your child and family  
can improve quality of life and  
comfort at home.

Get Needed 
Support, 24/7  
Your child will never be alone 
with MyPath. The care team offers 
24/7 support by phone. 
 
Find Out If Your 
Child Is Eligible
Set up an in-home meeting to see if 
MyPath is right for your child.

Ease Your 
Child’s Distress
Get counseling services when your 
child is feeling down. If needed, 
a social worker and a chaplain 
are on hand. 
 
Access More Services
Along with full benefits, your child  
gets more services like:  
	 •	A personal care plan  
	 •	Care coordination 
	 •	Guidance through the  
		  medical system

Stay connected. Follow us! 

 
Support For You and  
Your Child
The MyPath care team consists of a  
doctor, a nurse, a social worker and  
other providers. Your child’s doctor  
works with other providers to help: 
	 •	Manage your child’s pain 
		  and symptoms 
	 •	Answer questions about your  
		  child’s illness, medicines  
		  and treatments 
	 •  Avoid unnecessary emergency 		
		  department visits by giving  
		  needed care at home or in  
		�  the clinic. 
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Care for Children 
With Serious Illnesses 

 
Get Started

Call IEHP Member Services 
or ask your child’s primary 

care doctor for a 
MyPath consultation.

1-800-440-IEHP (4347)
1-800-718-4347 TTY

Monday-Friday, 7 a.m.-7 p.m.
Saturday-Sunday, 8 a.m. -5 p.m.

MyPath Program


